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Complainant

First name (given name) Surname (family name)
Address Post code and city
Phone number Email

Subject of the complaint

Does your complaint concern a specific administrative unit or the actions of the Finnish Border Guard
as a whole?

' Finnish Border Guard ~ North Karelia Border Guard District
' Headquarters of the Finnish Border Guard "~ West Finland Coast Guard District
| Southeast Finland Border Guard District - Gulf of Finland Coast Guard District
| Kainuu Border Guard District Border and Coast Guard Academy
\ Lapland Border Guard District Air Patrol Squadron

Details concerning the incident or the matter

Which duties or actions of the Finnish Border Guard does your complaint concern?

Does your complaint concern a specific official or specific officials? If possible, fill in the name of the
official or other possible details that facilitate their identification.

Time of the event (date and time)

Place of the event
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Description of the events or actions

The reasoning for why you consider the said actions as illegal, incorrect or inappropriate

Details concerning other processing of the matter
Has any other authority already addressed the matter? Yes | No

Authority that has addressed the matter and date, as well as possible other details concerning the
processing:

Electronic processing

| agree to an electronic service of notice. An electronic service of notice indicates that the
response issued to the complaint is delivered electronically, in accordance with the Act on
Electronic Services and Communication in the Public Sector (13/2003).

Appendices

Please, list possible appendices

Signature
Date Place
Signature Name in capitals
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