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Consent to processing of personal data 
 
This form is similar to the consent form that you will be asked to sign at the 
police service point when you register as a voluntary user. 

 

1. Processing operation that the consent applies to 

Trial of the Digital Travel Document (DTC) for flights between Finland and Finnair's 
destinations outside the Schengen area between 17.01.2024 and 31.3.2024. 

2. Description of the processing of personal data for the purposes of the trial 

In cooperation with the National Police Board, the Eastern Uusimaa Police 
Department and the Finnish Immigration Service, the Finnish Border Guard will test 
the use of a digital travel document in air traffic between Finland and Finnair's 
destinations outside the Schengen area between 17.01.2024 and 31.03.2024. 

A digital travel document created for the purpose of the trial is not an official travel 
document. When leaving and arriving in Finland, participants in the trial must carry 
an official travel document approved by Finland. 

The trial assesses 

• the creation of a digital travel document based on the data stored on the 

chip of an existing biometric passport issued by Finland, 

• storing a digital travel document in an application installed on the phone of 

a participant 

• sending a digital travel document for inspection by the Finnish Border 

Guard before travelling; and 

• the use of a digital travel document in a border check at Helsinki Airport. 

 

You can register for the trial at designated police stations. At the stations, 
participants are asked to sign this consent form.  

After signing the consent form, the person is identified with a valid biometric 
passport issued by Finland. Information from the passport chip is read to create a 
digital travel document with the necessary information. When signing up, a facial 
photo of the person who gave consent is taken. 
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Based on the information read from the passport and the facial photo, the 
registration point creates a digital travel document, which is transferred to the app 
on the participant’s mobile phone with a QR code by having the participant read 
the code in the app on their mobile phone. The app is free and available for 
Android and iOS devices in their respective app stores. Only one registration is 
required for the trial. 

The digital travel document is only stored in the app of the participant’s mobile 
phone. This consent form, registration data, and the contact details of the 
participant are stored in the information system used by the Border Guard and the 
Police to carry out the trial and to reach the participants. Using the provided 
contact information, the Finnish Border Guard sends a survey to the participants of 
the digital travel document (DTC) pilot in order to determine the experiences of 
using the DTC. Responding to the survey is voluntary.  

The application allows a participant to send their digital travel documents to the 
Finnish Border Guard for inspection before their trip. The Border Guard processes 
digital travel documents it receives for carrying out border checks in accordance 
with currently valid legislation. The data contained in the digital travel document 
will be erased after the flight leaves.  

In a border check, a participant use may use a separate border inspection desk 
designated for the trial, in which the person is identified by facial recognition and 
the validity of their passport is ensured by reading the chip on the passport. If it is 
necessary to carry out a border check, a normal border check may be carried out 
on the person.  

During the trial period, the Finnish Border Guard, the National Police Board and the 
Eastern Uusimaa Police Department may disclose personal data processed on the 
basis of this consent to each other in order to carry out the trial or if there is 
another legal basis for the disclosure of the data. At the end of the trial period or 
when a person withdraws their consent, the personal data processed on the basis 
of their consent will be deleted or anonymised so that the person can no longer be 
identified. 
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3. Requirements for participation in the trial 

You can participate in the digital travel document trial if: 

• you are a Finnish citizen, 

• you are at least 18 years old, 

• you have a biometric passport issued by Finland that is valid until 

31.03.2024, 

• you intend to travel during the trial period on flights operated by Finnair 

between Helsinki Airport and destinations outside the Schengen area, and  

• you have an Android or iOS smartphone that you can install the trial app on. 

4. Consent for processing of data 

With this consent, I grant the Finnish Border Guard the right to process my 
personal data as described in this consent form and the privacy statement of the 
trial, and to disclose them to other authorities participating in the trial. This 
consent applies to both ordinary and special categories of personal data.  

I have read and understood the written notice and privacy statement on the digital 
travel document trial. I have received sufficient information on the trial and the 
collection, processing and disclosure of personal data in connection with it. I have 
had the opportunity to ask questions and have been given adequate answers to all 
my questions about the trial. 

I have had enough time to consider my participation. I have been given sufficient 
information about my rights, the purpose of the trial and its implementation, and 
the benefits and risks. I have not been coerced or enticed to participate. 

I understand that my participation is voluntary and that I may suspend my 
participation at any time, or withdraw my consent to the processing of personal 
data. In revoking my consent to the processing of my personal data, any data 
collected for the trial will no longer be processed as part of the trial. Instead, they 
will be deleted or anonymised so that it will not be possible to identify me on the 
basis of the data. Suspension or withdrawal of consent will have no adverse 
consequences for me. 

  



 
 

Sisäministeriö 
Rajavartiolaitoksen esikunta 
PL 3 (Vilhonvuorenkatu 6),  
00131 HELSINKI 
Puhelin 020 410 6511,  
Faksi 020 410 6755 
www.raja.fi 

Inrikesministeriet 
Staben för gränsbevakningsväsendet 
PB 3 (Vilhelmsbergsgatan 6),  
00131 HELSINGFORS 
Telefon 020 410 6511,  
Fax 020 410 6755 
www.raja.fi 

Ministry of the Interior 
Headquarters of the Finnish Border Guard 
P.O.  Box 3 (Vilhonvuorenkatu 6),  
FI-00131 HELSINKI 
Phone +358 (0)20 410 6511,  
Fax +358 (0)20 410 6755 
www.raja.fi 

 

5. Withdrawal of consent 

If you wish to withdraw your consent, you can do so at the registration points or by 
encrypted email to DTChelpline@raja.fi. 
 

I consent to the processing of my personal data: 

• Yes 

• No 

 

I consent to the processing of the following specific categories of personal data: 
processing of biometric data for unambiguous identification of a person   

• Yes 

• No 

 

Location 
Date 
 
Participant's signature  
 
Name in block capitals 
 
Contact information (primarily email) 
 
Contact information (phone number) 
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